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Abstract:

This study assessed the capacity of open schools in offering quality complementary secondary education. The study specifically examined learners’ experiences of pursuing their studies in open schools, the quality of facilitators, and the learners' support services provided by the open schools in ensuring the provision of quality complementary secondary education. It was guided by self-directed learning theory on the assumption that learners in an adult education context are self-directed, despite the fact that the self-directed concept must be developed among them. The study was also guided by the CIPP conceptual framework as developed by Stufflebeam. Methodologically, the study adopted a qualitative research approach and a case study design under the umbrella of interpretive philosophical assumptions. Data were collected from 61 participants, including learners, facilitators, open school coordinators, and a Regional Tutor in the Dar es Salaam region. Data were collected through semi-structured interviews, non-participant observation, and documentary review, and later subjected to thematic analysis. The study findings indicated that learners’ experiences with regard to learning in open schools were determined by their categories, motivation for joining open schools, and economic status. Learning experiences among learners, especially in open schools under the Institute of Adult Education (IAE), were affected by a number of challenges, including a lack of full-time facilitators, negative perceptions of open schools, and inadequate instructional time.

Furthermore, facilitators’ quality, specifically their academic background, working experience, working contracts, and teaching capability, had an impact on their capacity to offer quality teaching. Difficulty in managing diverse learners found in open schools, heavy workloads, and a lack of appropriate teaching and learning materials were some challenges that hindered facilitators from carrying out their duties effectively. Finally, learner support services in terms of availability of academic, administrative, and guidance and counselling services were inadequate, though at varied levels. All of these factors had an impact on the open schools' ability to provide quality education. Based on the findings, it is concluded that the capacity of open schools to offer quality education is determined by multiple and interrelated factors ranging from the learners’ characteristics and their motivation to pursue learning in open schools to the quality of facilitators as well as the availability and quality of support services to facilitate effective learning. The study recommends, among other things, a need for the IAE to revisit its role with regard to the management of open schools in Tanzania. It is recommended that the government review the guidelines for registering and establishing open schools in the country to make them more robust and practical in guiding open schools in the country.
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